Back Office Management

Advanced Hospitality Technologies provide the industry's best management of hotel’s Back Office
infrastructure. We offer cost-effective solutions which take the anxiety out of your technology needs
and provide you with a reassured mindset when it comes to Hotel's Back Office network and
infrastructure. With our Back Office Management, we protect and optimize your network
performance 24 hours a day, 7 days a week and 365 days a year.

Do Not Wait For Things Go Wrong - Be Proactive

Our Back Office Management plan is designed to improve your staff's efficiencies, increase
productivity, reduce overall IT costs and mitigate business risk, allowing you to budget for your L.T.
investments and eliminate reactive, costly expenses. You will be able to save your business from a
lot of unnecessary IT challenges with regular maintenance as well as regular performance and
security checks. Our certified engineers will consistently be monitoring your business' entire
network infrastructure for security vulnerabilities and threats. Precautionary maintenance checks
will ensure that your IT networks are up and running throughout.

Back Office Management includes:
- Infrastructure Management
- Truck Roll (Onsite Assistance)
- Corporate Compliance Management
- Network Monitoring System
- 24x7 Help Desk
- Business Hour Help Desk
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