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Professional Technology

Gap Assessments

for Hotels & Resorts

AHT Inc.'s premium technology gap assessments deliver a
macro-level audit of hospitality technology & information systems.
Our world class team of hospitality technology professionals
iIntegrate cutting-edge knowledge with breakthrough solutions to
address the needs of your hospitality business.

AHT Inc. Technology Gap Assessments seek to create sustainable proven value by
analyzing strategic areas of hotels & resorts including:

&® Hospitality Guest Technology & IT Service Strategy &® Change Management
&® Guest Technology & IT Service Design &® Technology Disaster Management
¢* Knowledge Management g® Vendor Management
¢® Data Management ¢® Continual Improvement & Planning

Inspired by the ITIL 4.0 & PCI frameworks, our professional gap assessments analyze hospitality

businesses to enact strategic IT service management in accordance with property's needs.

Physical Technology & I.T. Asset Audit Network Security & Stability Audit
Our professional analysts will perform an elaborate AHT Inc. technology gap assessors will conduct a
physical walkthrough audit of your property observing comprehensive virtual network test to identify
all integrated technology systems and |.T. assets. vulnerabilities, competencies, security flaws,

compliance issues, and legacy hardware.

Technology Scorecards Recommendations & Technology
Our professional hospitality technology analysts will Management Strategy
prepare a detailed report of hotel & resort technology AHT Inc. analysts will provide recommendations and
& |.T. assets. The report will establish asset health, a formal technology & I.T. management strategy for
compliance, and security status for property owners hotel & resort owners. (

in @ meaningful manner.
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