m ADVANCED HOSPITALITY

TECHNOLOGIES

Advanced

Hospitality Technologies Inc.

Shaping delightful guest experiences with technology

© 2022-2023. Advanced Hospitality Technologies Inc.




| Table of Contents

e Simplify LT.

e Mission

* Advanced Hospitality Technologies Inc. - History

e Core Values

* Our Services

e Qur Clients

* Our Partners

* Why Choose Advanced Hospitality Technologies Inc.
* Contact Us

© 2022-2023. Advanced Hospitality Technologies Inc.



| Simplify L.T.

Advanced Hospitality Technologies Inc. (ADVHTech) was founded on the principle of
mastering our craft as technology experts in the hospitality industry. Serving Hotels,
Management Companies and Property Owners, our goal is to be seen as a partner able to
continually bring real value to every stage of the business instead of being another vendor
performing labor at a cost.

Over the three decades supporting hotels and helping manage technology projects we
have been able to be a part of experiencing the changes in the role of technology in the
industry. Technology has gone from being independent amenities to becoming a core part
influencing hotel operations, management and guest experience today that require
expertise, central strategic planning, and proactive management.

Our value comes from the unique experiences, knowledge, and relationships gained by
partnering as integrators with every brand, technology solution and third party vendors
through all types of projects and daily situations.

There are many important roles of managing hotels that require complete dedication &
attention. We hope for your utmost trust in us to take care of your hotel technology.
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| Mission

Our mission is to energize hospitality businesses with cutting-edge
technology applications and professional management services to
assure superior service delivery at hotels. We ensure success by:

® Providing the highest quality hospitality technology integrations,
management & support services

e Securing hospitality business processes with leading compliance
& security tools

e Simplifying business with cost-effective I.T. processes
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Advanced Hospitality Technologies -
| History

Our story began in a developing industry that saw technology as added baggage. The risk of operating was high,
there were a handful of prospect clients, and success was not guaranteed.

Three upcoming entrepreneurs, however, were determined to break through and synergize hospitality business
with technology solutions. Advanced Hospitality Technologies Inc. (ADVHTech) was born.

ADVHTech Inc. & its founders have since focused their efforts to transform hospitality business with premium
technology solutions, technology management, technical support, and technology risk assessment services.

Over the last three decades, Advanced Hospitality Technologies Inc. has achieved great milestones from
delivering world class hotel new builds, renovations, top-tier technology risk assessments, world-class technical
assistance, and intuitive technology consultancy.

Today, ADVHTech Inc. prides itself for its resolute partnerships and robust relations with some of the biggest
hospitality technology & I.T. suppliers across the world. We have had the honor of being contracted for Aloft, Four
Seasons, Wyndham, in addition to managing countless stand alone resorts & hotels for technology management
across the USA.

The relentless work of our founding members laid the groundwork for our core values and built the establishment
that has come to be known as - Advanced Hospitality Technologies Incorporated.
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| Core Values

Teamwork Respect Dedication
At Advanced Hospitality Technologies Inc., We highly value our dedicated team, develop We commit ourselves to develop lasting relationships
we are not an organization, we are a family them, and reward them since they are the and assure the success of our clients with undeterred
where comradeship is a winning virtue. building block of our success. service delivery, every single day.

Embrace Change Excellence
At Advanced Hospitality Technologies, we teach our We persevere everyday, to deliver excellence in all our services
engineersl project managers, support personneL and & solutions. We learn from experiences everyday, and improve
marketing staff to promote innovation & progress. our services to be no less than ‘outstanding’.
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|Our Services

ADVHTech is an “end to end” hospitality technology management & solution provider with world class expertise in
hotel new build technology contracting & renovations, cybersecurity & compliance, and support solutions.

® Hotel New Builds & Renovations
Hotel General Contractors of Technology
Core Infrastructure Design & Redesign
On-site installation & Maintenance

® Hotel Technology Management
Cybersecurity Risk & Business Assessment
Front Office & Back Office Support
Guest Technology Experience Management

e PCI-SSS Simple Secure Solution

® PCl Employee Training

e P.I.I. & Data Security Management
® 24x7 Monitoring and Alerts

®* Remote Technical Support

® Onsite Technician Services

¢ Electronic Policy Management

® Technology Vendor Management
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¢ Technology Planning and Budgeting
e Technology Project Management

e Managed Business Center

e Guest Internet Support




|Our Clients
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|Our Partners

“... you are known by the company you keep ...

At Advanced Hospitality Technologies Inc. we nurture our partnerships to develop into lucrative relationships. Our
partners include a family of world renowned brands including:

(bﬂ] Fw I roma o x-  Mako ,a%
4 4

adapt E L F |(|) SERTINET. lenovo

NMETWORKS

C1SCO. < Suckus ML AV Allied Telesis ,
PARTNER N WIRELESS ; ‘/‘/
J‘//
Microsoft In addition we also partner with local suppliers and vendors to assure compliance
GOLD CERTIFIED with hospitality standards. We also negotiate contracts for our clients with
Partner prescribed vendors & suppliers.
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|Why Choose

Advanced Hospitality Technologies Inc.

e An established name in hospitality technology management since 1996
e Based in California with services available through out the USA

® Professional technology consultants and engineers with over 3 decades of
hospitality experience

e 24 hour on-site support, digital hands service, and remote technical support
® Partnerships with world class hospitality technology vendors & suppliers

® A proficient team of general contractors of hotel technology - hotel new
builds & renovations

® Routine technology compliance and technology health checks

e Customer success & satisfaction surveys for constant improvement
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|Contact Us

Advanced Hospitality Technologies Inc. - California HQ

39180 Liberty St,

Fremont, CA 94538,
U.S.A

Call us at: 510-900-5990

We love to welcome your queries & feedback about our services.

For general enquiries email us at info@advhtech.com

To Connect with our Sales Team email us at sales@advhtech.com
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